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Practice News





Fond Farewells





Ruth Gleeson retired from our reception team at Greenhill at the end of December.  She will be missed by all and we wish her all the best in her retirement.





Dr Mulller will be retiring from the practice in February 2012.  May we wish her a long and happy retirement.





Behind the Scenes





Lesley Hargrove is now our Reception Supervisor at the Shenstone Branch.  Congratulations Lesley! 





Kerry Stead, Alison Wilmore and Lesley Hargrove have all completed their NVQs in Customer Service Level 3. Well done ladies!











Westgate Welcomes…





The Westgate Practice would like to welcome Alison Dimmack and Debra Fillingham to the team! They are new additions to our Medical Receptionist team.





The Practice would also like to welcome back Dr Pawar who will be returning to the Practice in March after the birth of her little girl.  











		Patient Participation News





Would you like to join our Virtual Patient 


Participation Group? 


Just leave your name and email address at reception then we can email you from time to time with a few questions about the services that we offer.  


Your feedback is highly important for the practice to ensure that we are providing the best possible services, care and information to our patients.  Want more information? Why not check out our website at 


www.westgatepractice.co.uk





Patient Surveys 


The Practice will be conducting its annual survey in February.  This is so that we can gain feedback on the services that we offer and how we can improve as a practice to ensure that patients are receiving the best possible care.





The survey will be available for patients to complete in surgery and on the website.  





It should take no longer than 5 minutes to complete and we would greatly appreciate your views!








STOP PRESS!  NHS Health Checks


The Practice recently wrote to some patients offering a free NHS Health Check.  The response from these invitations has been extremely successful and all the Health Check Clinics are currently booked.  More appointments will be available in February and March and we encourage patients to contact the surgery again to book.  





Please bear with us – we will continue to put clinics on to enable you to take advantage of this service.  
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Did you know...





The Westgate Practice has commuter surgery appointments with a Practice Nurse.





The commuter surgeries run on a Monday evening from 6.40 until 7.30 at Greenhill Health Centre and aim to make nurse appointments available at a convenient time for patients who work.  


Appointments can be made for:


Travel Advice


Pill checks


Smears 


Injections


Disease management reviews


And lots more!





Should you wish to make an appointment to see the nurse at the commuter surgery, please do not hesitate to contact the Practice on 01543 416633.








Westgate Practice Services





Did you know that the Westgate Practice has a website?


Information regarding services that we offer, practice policies, appointments, and a range of other useful details are available on the website.





The website address is:


www.westgatepractice.co.uk  





Did you know that you can book and cancel appointments online?





Patients can register for this service which enables them to book and cancel appointments online via the practice website.





Repeat prescriptions can also be ordered online too. 





Did you know that the Westgate Practice has a text message reminder service for patients?


Patients will be reminded of any appointments that they have got booked by text message 24 hours before the appointment.





Patients can then reply to this message if they wish to cancel an appointment.














Useful Details








The Westgate Practice


Greenhill Health Centre


Church Street


Lichfield


WS13 6JL


Tel: 01543 416633


Fax: 01543 256364








Telephone number for Emergencies: 01543 414319





Website: 


www.westgatepractice.co.uk








For more information on how to register for these services please contact the surgery.











The Westgate Practice


Shenstone Surgery


26 Lincoln Croft


Shenstone


Lichfield


WS14 0ND


Tel: 01543 480840


Fax: 01543 481394








